CORE QUESTIONS:

A series of key questions have been put together to inform the evidence base of the
Scrutiny Panel:

1. In your opinion, how could people’s awareness and their roles in keeping
Northampton tidy be raised? (Al £inod, pans S Hace,
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2. Northampton Borough Council engages Community Groups in keeping
Northampton tidy, Community clean ups (and the use of tools such as
Kangaroo Run) and Northampton in Bloom could the engagement process be
enhanced and how? Ty Ay AREJIOY ToTUE ¢ LS VA ’mamé
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3 In terms of tidiness and cleanliness, do you feel there are any areas within
Northampton that have a detrimental effect on the borough? Please provide
further details [y D OD , Tedrd ETAE — LoADY LERADS(
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4. Please provide details of how you feel work with other Agencies could take
place to minimise fly-tipping and littering and discourage this taking place, as
well as enhancing the gateways into the town — i MPSS P E Tafie !
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5. How effective do you feel issues for street cleansing, cleanliness and
enforcement are dealt with on main roads and highways; such as reaction

time, outcomes and customer satisfaction?
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For example at the Borough Council:
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Customer satisfaction is measured by an annual survey carried out by L ERIUT
Enterprise which is done on a basis similar to the Place Survey methodology ’?

Outcomes — the contract is performance measured against specific contract
indicators

Reaction times — these are governed by the specification as laid out in the
attached table

The following are contractual standards for response to various types of
service request
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6. Please provide details of your experiences of the main routes into the town fff\*
centre, both by vehicle and on foot, in terms of cleanliness and tidiness. .
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7. Do you have further information or comments regarding Keep Northampton
Tidy or other campaigns which you would like to inform the Scrutiny Panel?
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